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Title

The introduction of an open approved list for the delivery of
home care services (Care @ Home)

Decision maker

Cabinet

Information about cabinet, including the names and contact details
of the cabinet members, can be found here:

http://councillors.herefordshire.gov.uk/mgCommitteeDetails.aspx?ID=251

Date of decision

28 September 2017

Report exemption class

Open

Reason for being a key
decision

This is a key decision because it is likely to result in the council
incurring expenditure which is, or the making of savings which are,
significant having regard to the council’s budget for the service or
function concerned. A threshold of £500,000 is regarded as
significant.

A notice was served in accordance with Part 3 (Key decisions) of The Local Authorities (Executive
Arrangements) (Meetings and Access to Information) (England) Regulations 2012.

General exception or special
urgency (as defined in the
constitution)

No

Purpose To agree revised arrangements for the provision of commissioned
home care services for adults within Herefordshire.
Decision (a) an open approved list for the purchase of home care

services be introduced from January 2018;

(b) an open approved list for the purchase of supported
living be introduced from January 2018;

(c) the director for adults and wellbeing be authorised to
take all operational decisions necessary to implement
the above recommendations including the acceptance
of providers meeting the qualification criteria onto the
open approved list, the setting of the rules relating to
the approved list (including amendments from time to
time) and the approval of the terms and conditions to
be used from time to time for services purchased from
the approved list.



http://councillors.herefordshire.gov.uk/mgCommitteeDetails.aspx?ID=251

Reason for the decision

As set out in the report. Documents relating to this decision are
available at

http://councillors.herefordshire.gov.uk/mglssueHistoryHome.aspx?11d=50023062

Options considered

1. The option to not have an approved list or framework. This
option is not recommended as contractual arrangements
need to be in place for the council to purchase home care
services in compliance with the Care Act 2014 and
European Procurement rules.

2. The option to extend the current Home and Community
Support  framework (HACS). This option is not
recommended as the extension granted by Cabinet on 3
November 2016 expires on 31 March 2018. Furthermore,
this approach to procurement could be subject to challenge.

3. The option to conduct a formal tender for a closed
framework. This option is not recommended because a
competitive tender was conducted at the end of 2016
following extensive engagement and formal consultation.
The response from the market did not provide the required
coverage and quality of provision and the council was
unable to award the contracts. Subsequent discussions with
providers indicate that it is unlikely that the market would
respond differently to another closed framework tender at
this time. Furthermore, a closed framework lacks long term
flexibility to respond to providers entering and leaving the
market as it does not permit new providers to join once it is
operational.
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